Repair procedure for ARM-USB-TINY and ARM-USB-OCD
drivers

If you have messed up your ARM-USB-TINY or ARM-USB-OCD drivers installation, here is a
description of how to repair it.
1. Repair procedure for ARM-USB-TINY drivers.
1.1. Uninstalling ARM-USB-TINY drivers.

First connect your programmer/debugger to your computer, open Device Manager and there
uninstall the drivers for ARM-USB-TINY.

£, Device Manager |Z| |E| E'
File  Action \View Help

HES £ 8 =sma

= Parts (COM & LPT)

A
ARM-USB-TINY USE Serial Port {COMS; - 0
r;f Communications Port {COM1) Update Driver. .
r;f Communications Port {COM2) Disable
r;f Prinker Port {LPT1) ]
+ 4% Processors Scan for hardware changes M
Uninskalls the driver For the selected device. i
Properties

Here press “OK”:

Confirm Device Removal

(3 ARM-USE-TINY 1ISE Serial Port [COMS)

W arning: 'ou are about to uninztall this device from pour sypstem.

(] ] [ Cancel

After you have uninstalled ARM-USB-TINY driver from Device Manager, disconnect the programmer
from your computer.

Now you should download FTClean.exe from here:
http:/ /www ftdichip.com/Support/ Utilities /FTClean.zip
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http://www.ftdichip.com/Support/Utilities/FTClean.zip

File Download 3

Do you want to open or zave this file?

@ Mame: FTClzan.zip
Type: WinRAFR. ZIP archive, 442 KB

Fron: s, Frdichip, com

Open l [ Save | ’ Cancel

Always ask before opening this type of file

harm your computer. |f you do not trust the source. do not open or

@ Wwihile files from the Internet can be uzeful, zome filez can potentially
zave thig file. What's the risk?

Press “Save” at the window above and choose the location where you will save this “*.zip” file.

Save As

Save if: |@Inslall "| G ? o M-

D

tdy Recent
Docurnents

?I-"r

Desktop

ty Documents

ty Computer

File name: |FTCIean 2ip V| [ Save ]

MyMNetwok | Saveastyps | WirRAR ZIP archive v [ Coneal |

Download complete

\
= Download Complete

Saved:

FTClean.zip from wes, frdichip, com
L L L L T LT Ci
Downloaded: 442 KB in 1 sec

Download to: ChInstall\FTClean.zip

Transfer rate: 442 KE/Sec

Cloze thiz dialog bos when download completes

[ Qpen ] [DpenEDIder] [ Cloze

After download is complete extract the “*.zip” file:
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& |nstall

File  Edit

@Back @ 'J

View Favorites Tools  Help

l.@ pSearch H_ Folders v

address |5 Ci\Instal

| Mame -~
File and Folder Tasks . #

Size  Twpe Date Modified

E— FTClean. zipy
Open
Iﬂ Rename this file Explore
[ Move this file B Extract files. ..

ct Here

Copy this File 5
B Extract bo FTClean)

A9 KE  WinRAR ZIP archive 11{3/2010 11:02 AM

& Publish this file to the
Wieb {4, 5WN Repo-browser

(5] E-mail this File ¥ TortoisesUH

¥ Delete this file

&9 Scan with BitDefender 2009

Open With '
Other PI
er Places Send To 4
g Local Disk (Ci) Cuk
[fj My Docurnents Copy

|3 Shared Documents
d Iy Compuker
\d My Metwork Flaces B

Create Shorkcut
Delete
Rename

o Properties

Now open folder FTClean and run FTClean.exe:

& FTClean

Edit

File view  Favorites  Tools

@Back @ -\_:) l.ﬁ

Help

pSearch [l_ Falders v

Address [ C:iInstalhFTClean

leo

File and Folder Tasks

Wil Rename this file L QT

Date Maodified

11/12/2004 10139 AM
5/14§2004 3:59 FM

Size  Tvpe
425 KE  Application

411 KE  Application

The following window will appear:

s FIDI Clean Utility ¥1.0

IO [Hex]

FTDI
FTDI

Status: Ready

Clean Syzstem

E =it

Here for VID (Hex) select “Other”. And after that fill the first box with “15ba” and “PID (Hex)” with

“0004”, as it is shown at the screenshot below:
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+" FTDI Clean Utility ¥1.0

WD [Hex]

|Dther j |1 Sba Clean System
PID [Hexl

0004 B

Status: Ready

Press “Clean System” button.

Information

i ) Disconnect all FTDI devices Ffrom the PC

Disconnect all devices using FTDI from your computer, like ARM-USB-TINY, if you haven't disconnect
it before.

After that two windows for confirmation will appear - on the first press “Yes” and on the second -
/INO/I

ou are about to uninstall all FTODL drivers for WID Ox15ba and PID 0x0004,
ot Do you wank bo conkinue?

<  Doyouwant to cancel driver uninstallation?

After that several “FTDI Uninstaller v3.0” windows will appear consecutively - do not press the buttons
of this windows, wait until the last window has disappeared.

Now your computer is completely cleared form ARM-USB-TINY drivers!
1.2. Installing ARM-USB-TINY drivers.

Connect to the computer your programmer/debugger - ARM-USB-TINY. Your computer will
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automatically detect the new hardware and will run Found New Hardware Wizard:

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard
Windows will search for current and updated zoftware by

lnoking on wour computer, on the hardware installation CD, or on
the ‘Windows Update Web site [with your permizsion).

Can Windows connect to windows Update to zearch for
zoftware’y

(73 Yes, this time only
() ¥es, now and every time | connect a device
() Ma, nat this time

Click Mest to continue,

Meut » J [ Cancel

Choose “No, not this time” and press “Next”

Found New Hardware Wizard

Thiz wizard helps vou install software for:

Qlirnex Open0CD JTAG TINY Interface

\\J If your hardware came with an installation CD
&2 or floppy disk. insert it now.

Wwihat do pou want the wizard to do?

() Imztall the software automatically [Fecommended)
(&) Inztall from a list o specific location [Advanced]

Click Mext to continue.

[ < Back “ Mext > ‘[ Cancel ]

After you press ,Next”, on the window shown below, you should browse the directory of your drivers.
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nd Mew Hardware Wizard

Pleasze ch your h and installati ki

(%) Search for the best diver in these locations.

Usze the check boxes below ta limit or expand the default search,

paths and removable media. The best driver found will be inztalled.

[] 5earch removable media [floppy, CO-ROM...)
Include this location in the search:

|EI:.-'l v

() Dan't search. | will chooze the driver to install.

Chooge this option to select the device driver from a list. Windows
the: driver you choose will be the best match for your hardware.

Select the Folder that contains drivers For your hardware,

[=] S Local Disk (1)
IC5) Documents and Settings
= £3) gecfd
= |5 DRIVERS
= @ ARM-USE-OCD-DRIVER
1) amde4
) 386

To wiew any subfolders, click a plus sign above,

Canicel

[ < Back ][ Mext

¥ ] [ Cancel ]

Found Mew Har dware Wizard

Please choose pour search and installation options.

(%) Search for the best driver in these locations.

|lze the check boxes below to limit or expand the default search, which includes lozal
paths and removable media. The best driver found will be installed.

[15earch remavable media [floppy, CO-ROM...]

Include this location in the search:

|CZlgCcfdlDRIVERSI&RM—USB—OCD—DRIVER v | [ Browse

the driver vou chooze will be the

) Don't search. | will choose the driver to install

Chooze thiz option to select the device driver from a list. *Windows dogs not guarantee that

bzt match for your hardware,

[ < Back ” Mewut > ][ Cancel

C:\ geefd\ DRIVERS\ ARM-USB-OCD-DRIVER
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Pleaze wait while the wizard installs the software...

1] '_«. The software you are inztalling faor thiz hardware:
L
% Olirnex DDE—'V‘IDCD JTAG TIMNY Interface Dlirnex ElpenDCD JTAG TINY Interface

haz not pagzed Windows Logo testing to verify its corpatibility
with Windows <P, [Tell me why this testing iz important. ]

Continuing vour installation of this software may impair
Y or destabilize the conect operation of your system
(__/ either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

[ Continue Anyway ] [ STOP Installation

Here choose “Continue Anyway”

Found Mew Hardware Wizard

Completing the Found New
Hardware ‘Wizard

The wizard has finished installing the software for:

g Olimes Open0CD JTAG TIMY Interface

Click Finizh to close the wizard.

Firizh
When this window appears - press , Finish”. Windows will ask you again for drivers and you should
repeat the same procedure with the same drivers:
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Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard
Windows will zearch for current and updated zoftware by

looking on wour computer, on the hardware inztallation CD. or on
the ‘wind |Jpdate ‘Wehb site [with your permission].

Can *Windows connect to Windows Update to search for
zoftware?

() Yes, this time only
(O Yes, now and every time | connect a device
(%) Ma, nat this time

Click Mest to continue.

Peut > J[ Canhicel

Found New Har dware Wizard

Thiz wizard helps vou install software for:

Qlirex Open0CD JTAG TIMNY

{ \J If pour hardware came with an installation CD

AL

7 or floppy disk. insert it now.

WWhat do pou want the wizard bo do?

() Ingtall the software automatically [Fecommended]
(3 Install fram a list or specific location [Advanced)

Click Mest to continue.

< Back “ Mext » J[ Cancel
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Please wait while the wizard installs the software._.

Hardware Installation

% Olimex: Open0CD JTAG TIMY L E The goftware you are installing for this hardware:
L
Olirnex Open0CDh JTAG TINY

haz not passed Windows Logo testing to verify its compatibility
with Windows P, [Tell me why this testing is important. |

,j Continuing your ingtallation of this software may impair

or destabilize the cormrect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop thiz installation now and
contact the hardware vendor for zoftware that has
passed Windows Logo testing.

Caontinue Anypway I [ STOF Inztallation

Found New Har dware Wizard

Completing the Found New
Hardware Wizard

The wizard has finizhed inztalling the software for:

g Qlirnes Open0CD JTAG TINY

Click Finizh to close the wizard.

Finizh

After this Windows will ask you once again for drivers:
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Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard
Windows will search for current and updated software by

looking on vaur computer, an the hardware installstion CD, or on
the *Windows Update Web zite [with your permizgion).

Can “Windows connect to Windows Update to search for
zoftware?

(O Yes. this time only
() Yes. now and every time | connect a device
() Mo, not this time

Click Mest to continue.

Peut > J[ Canhicel

Found New Hardware Wizard

This wizard helps you install zoftware for:

ARM-USE-TINY USE Serial Port

Z:') If your hardware came with an installation CD

2 or Hoppy dizk. insert it now.

‘what do pou want the wizard to do”?

() Install the software automatically [Flecommended)
(%) Install fram a list or specific location [Advanced)

Click Mext to cottitue.

< Back “ fent > I[ Cancel
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Pleasze wait while the wizard installs the software._.

Hardware Installation

L] 'j The zoftware you are installing for this hardware:
-
3 ARM-LISE-TINY LISE Serial Port ARM-USE-TINY USE Serial Part

haz not passed Windows Logo testing to verify it compatibility
with Windows =P, [Tell me why this testing iz important.]

Continuing your installation of this software may impair
,,-\ or destabilize the correct operation of pour system

~ either immediately or in the future. Microsoft strongly
_,../ recommends that you stop this ingtallation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

Continue Angaay ‘ I STOP Installation

Found Mew Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished installing the sofbware for:

(3 ARM-USE-TINY USE Serial Port

Click Finigh to cloze the wizard.

After the third installation of your drivers - check in Device Manager for your new device:

Device Manager

File Action Wiew Help

W& 2 A

= Parks (COM & LPT) ~
(M ARM-LISE-TINY USE Serial Port (COME) |
“_}f Carmrunications Park (COM1)
“_lgf Communications Part {COM2)
5 Printer Port (LPT1)
+ ﬂ Processors W
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If everything is in order you are ready to use your programmer/debugger.
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2. Repair procedure for ARM-USB-OCD drivers.

2.1. Uninstalling ARM-USB-OCD drivers.

First connect your programmer/debugger to your computer, open Device Manager and there
uninstall the drivers for ARM-USB-OCD.

L Device Manager |z| |E| [5__<|
File  Acktion Wew Help

S £ 8 =ma

- Parts (COM & LPT)

-
ARM-UISB-0CD 1USE Serial Pork (COM4g 1
ny‘ Communications Port {COM1) Update Driver. ..
5 Communications Port (COMZ) Disable
3 prneer ort (1) 1
-4 Processors Scan for hardware changes M
Uninstalls the driver for the selecked device.
Properties

Here press “OK”:

Confirm Device Remowal

3 ARM-USE-OCD USE Serisl Port [COM4)

Warning: You are about to uningtall this device from pour system.

OF. l [ Cancel

After you have uninstalled ARM-USB-OCD drivers from Device Manager, disconnect the programmer
from your computer.

Now you should download FTClean.exe from here:
http:/ /www.ftdichip.com/Support/Utilities/FTClean.zip

File Download 3

Do you want to open or zave this file?

E Mame FTClean.zip
Type: WinRAFR. ZIP archive, 442 KB

Fram: www, frdichip, com

Open l [ Save | ’ Cancel

Always ask before opening this type of file

Wwihile files from the Internet can be uzeful, zome filez can potentially
harm your computer. |f you do not trust the source. do not open or
zave thig file. What's the risk?

ST


http://www.ftdichip.com/Support/Utilities/FTClean.zip

"y

Press “Save” at the window above and choose the location where you will save this “*.zip” file.

Save As @

Savein: |&)Inslall "| e ? » '

D

My Recent
Docurnents

Desktop

ty Diocuments

tw Computer

File name: |FTCIean zip V| [ Save ]

My Metworlk | Save as type: |W’|nHAF\ ZIP archive v| [ Cancel ]

Download complete ZII:.[E

v

= Download Complete

Saved:

FTClean.zip from wes, frdichip, com
O L L LT
Downloaded: 442 KB in 1 sec

Download bao: ChInstall\FTClean.zip

Transfer rake; 442 KB)Sec

[“]iCloze this dialog bow when download completes:

[ Open ] [DpenEnIder] [ Cloze

After download is complete extract the “*.zip” file:
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& |nstall

File  Edit Tools  Help

@Back @ J

Wigw  Faworites

l.ﬁ pSearch u Fold

Ers =

address |5 Ci\Instal

File and Folder Tasks

E—FTClean, zip

Iﬂ Rename this file

@ Move this file

Copy this File

& Publish this file to the
Weh

(5] E-mail this File

¥ Delete this file

Other Places

e Local Disk ()
[fj My Docurnents
|3 Shared Documents
d Iy Compuker

\ﬂ My Metwork Flaces

Open
Explore
B Extract files...
: tH

B Extract bo FTClean)

{4, 5WN Repo-browser
HE TortoiseSil

&9 Scan with BitDefender 2009
Open With

Send To

Cuk
Copy

Create Shorkcut
Delete
Rename

Properties

Date Modified
11/3/2010 11:02 AM

Size
1an KB

Tvpe
WinRAR ZIP archive

»

3

Now open folder FTClean and run FTClean.exe:

& FTClean

Edit

Tools

Jo

File view  Favorites

@Back @ \_:) l.ﬁ

Help

Search [l = Falders

"

Address [ C:iInstalhFTClean

leo

File and Folder Tasks

Iﬂ Renarme this file

425 KE  Application
411 KE  Application

Date Maodified

11/12/2004 10139 AM
5/14§2004 3:59 FM

Size  Tvpe

YD [Hex)

Status: Ready

Clean Spztem

E it
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s” FTDI Clean Utility ¥1.0

FTDI
Chip

WID [Hex|
|I:Ither ﬂ |1 Sba Clzan System
FID [Hex]

Status: Ready

Here for VID (Hex) select “Other”. And after that fill the first box with “15ba” and “PID (Hex)” with
“0003”, as it is shown at the screenshot below:

Press “Clean System” button.
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i J Disconnect all FTDI devices from the PC

Disconnect all devices using FTDI from your computer, like ARM-USB-OCD.
After that two windows for confirmation will appear - on the first press “Yes” and on the second -
IINOII

Confirm ['5_(|

g, Youare about ka uninskall all FTDI drivers Far YID Ox15ka and PID 0x0003,
L] D you wank bo continue?
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| Confirm [Z|

€ Do youwant ko cancel driver uninstallation?
\-.‘:J/

After that several “FTDI Uninstaller v3.0” windows will appear consecutively - do not press the buttons
of this windows, wait until the last window has disappeared.

Now your computer is completely cleared form ARM-USB-OCD drivers!

2.2. Installing ARM-USB-OCD drivers.

Connect to the computer your programmer/debugger - ARM-USB-OCD. Your computer will
automatically detect the new hardware and will run Found New Hardware Wizard:

Choose “No, not this time” and press “Next”
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Found New Hardware Wizard

Thiz wizard helps pou install software for:

Olimex Open0CD JTAG

Z'\.'J\,] If your hardware came with an installation CD
&2 or Hoppy dizk. insert it now.

What do pou want the wizard to do?

() Install the software automatically [Fecommended)
(&) Install fran a list or specific lacation [Advanced)

Click Mext to continue.

[ < Back “ Mext > ‘[ Cancel ]

After you've pressed ,Next”, on the window shown below, you should browse the directory of your
drivers:
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Found New Hardware Wizard

Please choose your search and installation options.

Browse For Folder

O Siemalh ey (i st it b s (wseits Select the folder that contains drivers for wour hardware,

Use the check boxes below to limit or expand the default search,
paths and removable media. The best driver found will be installed.

(=) % Local Disk () -
[ Search removable media (floppy, CO-ROM..) () Documents and Settings 1
Include this location in the search: = D gerfd
= [C5) DRIVERS B
|Ci=’ he = [(5) ARM-USE-OCD-DRIVER
1= amded
) Don't search. | will choose the driver ta install =) ims6

|

Chaonsze this option to select the device diver from a list. “windows

the driver you choose will be the best match for your hardware. To view any subfolders, cick a plus sign above
) o

G

< Back ” Mt » ]’ Cancel

C:\ gccfd\ DRIVERS\ ARM-USB-OCD-DRIVER

Found New Hardware Wizard

Please wait while the wizard installs the software...

Hardware Installation

L } The software vou are inztalling far thiz hardware:
)

% Olimex Open0CD JTAG Interface
Olirmex OpendCD JTAG Interface

haz not pazzed Windows Logo testing bo vernify itz compatibiliby
with windows =P [Tell me why this testing is important. |

I3 Continuing your installation of this software may impair
_,_/ or destabilize the comrect operation of your system
either immediately or in the future. Microzoft strongly
recommends that you stop thiz installation now and
contact the hardware vendor for zoftware that haz
pazzed Windows Logo testing.

Continue Angway l [ STOP Installation

< Bag

Here press “Continue Anyway”
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Found New Hardware Wizard

Completing the Found New
Hardware ‘Wizard

The wizard hag finished installing the software for:

g Olimex Open0CD JTAG Interface

Click Firizh to close the wizard.

Finizh

When this window appears - press “Finish”. Windows will ask you again for drivers:

Found Mew Hardware Wizard

This wizard helps you install software for:

Qlimex Open0CD senal driver

Z;'::l If your hardware came with an installation CD

“g2 or Hoppy dizk. insert it now.

WWhat do vou want the wizard to do?

(73 Install the software automatically [Fecommended)
(=) Install from a list or specific location [Advanced]

Click Mest to continue.

< Back “ Mest » I[ Cancel
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Found New Har.dware Wizard

Please choose your search and installation options.

(%) Search for the best driver in these locations.

IJze the check boxes below ta limit or expand the default zearch, which includes local
pathz and remowvable media. The best diiver found will be installed.

[15earch removable media [floppy, CO-ROM...]

Inelude thiz lacation in the search:

|C:IgCCdeDRIVERSLARM-USEI-OCD-DRI\-"ER v|[ Browze

() Don't search. | will choose the driver to install.

Chooze this option to select the device driver from a list. Windows does not guarantee that
the driver you chooze will be the best match for pour hardware.

< Back ][ Mest = ]’ Cancel

Hardware Installation

Please wait while the wizard installs the sof)
L E The zoftware wou are installing for this hardware:
L

Olimex Open0CD senal diver

haz not pazzed Windows Logo testing to verify its compatibility

g%p Ell itz LI sl Shiv'es with Windows XP. [Tell me why this testing is importart. )

Continuing your installation of this software may impair
or destabilize the comrect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop thiz installation now and

. contact the hardware vendor for software that has
-‘_/' dad passed Windows Logo testing.

Cantinue Anyway ] [ STOP Inztallation
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Found New Har dware Wizard

Completing the Found New
Hardware Wizard

The wizard has finizhed installing the software for:

% Qlirnex OpendCD serial driver

Click Fimizh to close the wizard.

When this window appears - press , Finish”. Windows will ask you third time for drivers:

Found New Hardware Wizard

This wizard helps you install software far:

USE Senial Port

Z'\.'\,] If your hardware came with an installation CD

&2 or Hoppy dizk. insert it now.

YWhat do vou want the wizard to do?

() Install the software automatically [Recommended)
() Install from a list or specific location [Advanced]

Click Mext to continue.

< Back “ Mext > I[ Cancel
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Found New Hardware Wizard

Please choose your search and installation options.

(%) Search for the best driver in these locations.

|Jze the check boxes below ta limit or expand the default zearch, which includes local
pathz and removable media. The best driver found will be installed.

[15earch removable media [floppy, CO-ROM...]

Include this location in the search:

|C:IgCcfdlDRIVERSTARM-USEI-OCD-DRIVER v|[ Browse

() Don't search. | will choose the driver to install.

Choosze this option to select the device driver from a list. *indows does not guarantee that
the driver you chooze will be the best match for pour hardware.

< Back ” Mext » ]l Canhcel

na MNew Hardware y ar o

Pleaze wait while the wizard installs the software_ .

L ] E The zoftvare you are installing for this hardware:
L

3 ARM-USB-OCD USB Serisl Part AFM-USB-0CD USE Serial Port

has not pazsed Windows Logo testing ta werify its compatibility
wtith Windaws %P, [Tell me why this testing iz important. |

Continuing your installation of this software may impair

. L or destabilize the comect operation of your spstem
‘—/' either immediately or in the future. Microzoft strongly
recommends that you stop thiz installation now and
contact the hardware vendor for zoftware that has
pazzed Windows Logo testing.

Contifiue Anyway ] I STOP Inztallation

Here press “Continue Anyway”.
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At the next window press “Finish”:

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard haz finished installing the software for:

(3 ARM-USE-OCD USE Senial Port

Click Firizh to cloge the wizard,

After your driver installation has finished. Check in Device Manager for your new device:

£ Device Manager

File  Action  Yiew Help

M & 2 A

- Ports (COM & LPT) ~
Y ARM-USE-OCD USE Serial Port (COM4Y |
r#f Communicakions Port (COM1)
r#f Communicakions Port (COM2)
7 Printer Part (LPT1)
+- 4% Processors w

If everything is in order you are ready to use your programmer/debugger.
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